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DESIGN THINKING

CAREER SERVICES

AT PRINCETON UNIVERSITY

WHAT IS

We believe the world meeds more creatioe eaders.
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ORGANIZATIONAL DESIGN &
CULTURE

INNOVATION

BY
DESIGN

WE'RE A

¢ ONE THE NATION'S FIRST CAREER CENTERS

* SHIFT FROM TRADITIONAL M ODEL

* BECOMING INTRAPRENEURS

CHANGE &

PARAD
PEOPLE

PERCEPTIONS
PROC
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PHILOSOPHY:

CHALLENGE ASSUMPTIONS
QUESTION EVERYTHING
GO BEYonD SWOT
THINKING BY DOING

LOOK TO INDUSTRY

s

PEOPLE:

I CIFAINNaN
V ALUES/BELIEFS

NORMS/BEHAVIORS
REDESIGNED ROLES

5 CORPORATE EXAMPLES OF GREAT

¢ INTUIT

* IBM

* ZAPPOS
¢ INFOSYS
* FIDELITY




* FACE HARD TRUTHS

® LISTEN & RESPOND

® BE TRANSPARENT & AUTHENTIC
* ALWAYS COLLABORATE

STUDENT

../

Lost Pause &
reflect
Stressed
Interact with
Intimidated peers

Have mentors

PROCESSES:

Personalized
vs. general Casual

Tailored Conversational
resources
Fun
Passive vs.
active users

UNDERSTANDING THE USER EXPERIENCE

REMOVE BARRIERS TO ACCESS

SIMPLIFY, STREAMLINE & SHARPEN

CONTINUOUS IMPROVEMENT
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BENEFITS OF

Two technology projects:

Handshake
Social Platform

* CO-CREATION
® SHARED OWNERSHIP

® DE-RISKING THE PROCESS

RISK TAKING

BIG IDEA, BROAD VISION, HUGE SCOPE
MAJOR CAMPUS-WIDE COLLABORATION
DEFINED NEED: ENABLE & INSPIRE USE
GOALS: LEARN, SHARE & CONNECT

TAKING RISKS
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DESIGN THINKING PROJECT

@ TiGER CHALLENGE

Loarning fo Serve by tanavatiop Together

TEAM MEMBERS

Rebeca De La Espriclla 2017 Jackson Farbes 2018 Tom Robbins 2018
Sacial Inpact Desiguer Sociad mpact Designer
Archisccture Computer Seicnce

allcng:
Challenge: Summer 2016

DESIGN THINKING PROJECT

DESIGN A SYSTEM TO HELP STUDENTS AND
FACILITATE REFLECTION THROUGHOUT THEIR PRINCETON JOURNEY

Textual Healing Oneshot Spring Board

Choose Your Own
Adventure
e

DESIGN THINKING

empathize ideate

‘The Empathy Map ‘The Problem Statement A

Visioning




DESIGN THINKING PROJECT PHASE

-45 HOUR-LONG INTERVIEWS
The Empathy Map -OTHER FORMS OF RESEARCH

“THERE IS A PRINCETON TRACK, AND NOTHING
BUT A PRINCETON TRACK.™

“ANY JOB YOU HAVE WHERE YOU'RE MAKING
MONEY, YOU'RE PROBABLY GOING TO HATE IT."

“I WISH | HAD MORE STUDENT MENTORS WITH
SIMILAR INTERESTS."

DESIGN THINKING PROJECT PHASE

-MAPS
-INSIGHTS

The Problem Statement

Sophomore Journey

DESIGN THINKING PROJECT PHASE

-400+ IDEAS
-6 POTENTIAL CONCEPTS

Textual Healing OneShot Spring Board

Choose Your Own
Adventure
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DESIGN THINKING PROJECT PHASE

-TESTED EXERCISES WITH
STUDENTS
-COLLECTED FEEDBACK

DESIGN THINKING PROJECT PHASE

-TESTED THE 21-DAY BOOKLET
-"DESIGNED"” THE BOOK

DESIGN THINKING PROJECTS

#2. DESIGN A TO
THE NEEDS OF UNDECIDED/AMBIVALENT GRADUATE STUDENTS.
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DESIGN THINKING PROJECTS

e/hJHbxdh6cpE

DESIGN THINKING PROJECTS

YOUR TURN

¢ DISTRIBUTE DESIGN THINKING TOOL KITS

* DEVELOP YOUR OWN PROBLEM STATEMENT
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HOW CAN YOU APPLY

CHANGE BY DESIGN, TiM BROWN

DESIGNING FOR GROWTH BOOK & FIELD GUIDE, J. LIEDTKA & T. OGILVIE

IDEQ's DESIGN THINKING TOOLKIT FOR EDUCATORS & IDEO U COURSES

ENGAGE STUDENT PROJECTS

ENGAGE INNOVATION AND DESIGN CONSULTING FIRMS
* IDEO

*  PEER INSIGHT

*  2WHAT IFl INNOVATION

FINAL WORDS OF

"Strive not to be a success,
but rather to be of value.
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